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No. TEAM/CHQ/ 17 Nufeefsopo pate.7. 2.6 elo

To.
Director (1R).
Mahanagar Velephone ng,\lm Limited.
Corporate Gilo, :
Teevan Bharti Boilding .«
MNew Delhi.

Suise Dlediffention in Section T & I (Applieabilily & odinition) of MTNL Medica
Timing 20N, .
Rell Wo- MTNTACOMers/COMITE-Working Lraployeas/977 dated 03.10.2009

s,

Kindly recall nur verttlen end verbal submissions with repiard (o the subject and
letler under reference i which certein changes bave been made in Section & 1T of
MTHL Medical Rules 2001 Cur association is oll along opposing these changes and
requesting the mewnpement o reconsider the ehanpes wade in the Medical Rules 2001
Vhe following rie the ground, jusiilication & reascns on wiich our association demanded
the amendments in the sald policy:-

AR (_lw'l}‘L in Izcm... on i mnuy is unconstituifonal and against the sprit of Indian
family concepl IUis a clear ettt violation of standard instructions issucd by DOP&T.
It is the discretion of the employees concerned to avail the medical elaim from his/her
olfice op spouse olfice, Management cannet coupel the employees o claim medical
facility Tor sell and children excluding spouse. CGHS Medical Rules are the guiding
principal for scittement of such type of claims aad all {he cases are being setthed
MINL at COHE rates cither empanelled hospilals or non pancied except Super
Specialty Tospitals, 16 waes assured in writing by management at the time of
ahsorpiion o the Ten'ble CAT, Principal Bench, Delhi that existing terms and
conditions will be luether Gnproved upon, On the contrary mstead ol improving,
naagement is withdrawing Gie facilities which were available w us under CGIHS,
when we were in 1O ) '

2 Amendhinent inorespest of dependenay ol children/parents, the medical attendant rales/
COIS Rules shovad be Gilowed strictly and restriction of two childreis should be
withidrawi, ' '

3. Cathing inrespeet ol re-imbuaracoent of OPD treatment with refes enee Lo the ‘n'Lny for
e month of Aprit 2008 shauld be -wi thdrawr Buvediately and it shouin be in
aecordance with tie new revised poy scale.

4. Unilor pelicy should be adopted lor executives and non exccutive for QPD treatment
refminirseient so a5 10 end the prevailing discrinination,

Clontd...2

C.U, Gade Ashok Kumar Kaushit

Registered Office: 9 A, Shree Sandesh, Rajarshi Shahu Mahara) targ, Andheri (East), Mumbai-400 069 - "..
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Limit {or two maonths salary for payment of. Chronic disense cases should be

withdrawn and payment shouly be made on actual bosis.

6. Wiile pl;mniiig (o7 hospitals/Nursing tiome on pmilcl of MTNI.. upproachability to the

7

9.

bospital must be considered nearby and should be within a distance of around 3 Kims.
Freguent changes in the pancled hospitels should be avoided and the list of
enipanclled haospitals should be displayed on the MTNIL site lor wide publicity
amonpst the employees. S '

In NCOR particularly (Ghaziabad, Faridabad and Gurgaon ) some maore hospitaly are to
he pumediately cmpanclied with MITNL( which are well equipped with advaneed
medical teatment faeilitics) . We reguest all those hospitals who are on CGIES panel
pnst be brought cn MTNL panel, . '

Pxeculives Assotiaion should also be taken into confidence while taking any
decision on such issues which ate related o exeeutives,

&ir, all the above suggestivng are being proposed by us [or the betterment o {lhe
medical policy. n the light of above fagts, it is requested o consider (he same at the
carlicst and take CGLLS medicdl tuies as a guiding prineipics in MTNi,

Ve, therefure once aguin request your good self to kindly inelude the above
suggestions in b prevailing madical policy of MINL (under relereney L

With repards,

Your's sineerely,

g;;;,.{fﬁ';»' 2

Cepy Lo- ) Y

{
1. CMD, MTNL, Corporate Qffice, New Dethi for '111'?:_)1;1'111111011 & necessary action
nlease. . . ‘ Sl :
T -1" w S “"- . - . N - : . T
2. Director (Fig ), MTINL, Tor information and necedsary action pleasc.

]

¢

-

CAKKAUSIIK)
General Sceretary, TEAM
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[

No. TEAM/CHQ/ MIML| Coftefef — Date.$.8 Al IR
To, L. . ' .
Chairman & Managing Director, S |
Mahanagar Telephone Nigam Limited. |
Corporate Office,
Jeevan Bharti Building ,

New Delhi . A ‘

T

. . . ) i . ) T .‘

Subi- Non-Grant of meeting by ED, Delhi for resolving long pending issues relating 2
12 delaricrating services and MR issues of Executives. Vil

V/ie wauld like to draw your kind attention towards the callous and negligent jm| 3 l
approzen of MTNL, Delhi manngament in general and ED, Delhi in particular 1owards ther ¢ 1
Telecoin Services as well a3 HR issues related to executives in MTNL Delhi. In this: |
regard, [ en, whgiraing to draw your kind attention that in spite of repeated request oﬂ BT
our Cirelz Sc;rm,"ary ot Unit, the Executive Director, MTNL, Delhi has neither: .
granted cry meating nor r‘c,so!\ed m,f issue till date, which were repeatedly brought to
the nevice 1o the JATNL inciegement Through various verbal as well as written
comminications. T have also persunally requested the MTNL menagement as well as ED |
Delhi uit 1o resolve the issues pertaining to Telecom Services as well as HR issues but -

all efforts have gore inva'n, B

Sir, we have ¢'so personally drawn your kind attention fowards the condition of -
Telecory Services in Delhi unit and the unresolved HR issues pending since long. During
the courze of discussion y':u hove assured ug To intervene and we know that your good
self haod intervened, whizh v brougnt some movements for a short fime but again the
sifuation haﬁ‘ gene back 10 square. During the fenure of present ED, Sh. jihanject Singh
the services in MTNL Dethi has gone to worst, To understand why thiz sitvation has . @
arisen in Delhi unit, Twant To quote one of The statement given by Sh. Manjeet Jinghas 1.
D, Dl oin oore of the meast firge organized by BMS MTNL, Dehi " T aim 25 % |,
buresuwsroy, 29 T teshnocrat and 80 % palivicicn”, We can certainly say that a1

Condefurn o2

v
|

|
‘ - L
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erson of inis kind of composition cannot be purposeful and useful at least for an, '
organization like MTNL, which is purely a telecom service provider organizafion. Because | . f

of this kind of aftitude and approach of ED, Delhi, the execufives in particular cmd‘;‘: S
employees in general, who are working in Delhi, have become totally frustrated and lost " ? 7
their motivation. Our Delni ynit's circle executive commitiee (CEC) have passed ca,* Ea
resolition to start immediate non co-operation movement against the presen'ﬂj nl
managgmant and demanded that MTNL Delhi unif should be immediately get rid of f *'rhc?" R
creczai ED, During the CEC meeting. I personally requested our executive members not’ |
go for ron corporation moment because CW6,2010 are to be held very shortly in whiche | i
the prestige of MTNL a3 well as our country is-at stake. In view of my appeal, our CEC! s
has deferred the decision and assurcd that they will give their best fo maintain the |

telecom services during CW6,2010, ‘ , , 8 E o
. ' . ' 4 ."!31
In view of the above, We, therefore request your gaod self to grant us an’i .

HR azras,

G edicie meeling, 50 €3 1o LifeLs3 and regolve the i§sues acrass the table, We fur*'rhe:r,gl;.." N
solicit wour Kind rervention for the betterment of telecom services and resolution ofit
L
Vith regarus, e
' . . 1
Your's sincerely, s
/')Qx ~ C
e B YL R
| ,,,/-ff-“""'ﬂb J_Ki_f_—‘——-—ﬂ : i
: ( AKKAUSHIK) S
! General Secretary C
Cony o= : Q - o _ -

{ Director (HR), MTHNL, for informetion and necessary action plecme.
2. Office copy.

S wy
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‘Telecom Executives' Association of MTNL

-

CENTRAL HEAD QUARTER
N Clomotirdoloosa :
L C.U. Gade . Ashok Kumar Kaushik
President ‘ Treasurer General Secretary

Correspondence Address: Qir. No. 23, R.K. Puram, Sector Vi, New Dalhi-110022.
Phone : 20543336(0), 26177272(R), 9868136363 Email: team.org.in

No. TEAM/CHQ/M??VL/c:m/atu/o Date.A. 0100 A0/
To.
‘T'he Chairman and Managing Direclor
MTNL Coyporate office |
Jeevan 13harti Building, Connaught Place
New Delhi.

Sub:- Request for providing GSM service connection to all executives
SiT, ‘

The attention of LI MTNL Delhi unit has been drawn by our association lime
and again lowards the subject under relerence but of no avail. As and when we brought
the same to his kind notice, he has just pushed us to corporate oftice with the remarks that
he wants 1o give but the approval of corporate office is required lor the samc.

We , therefore , request your goodself to 1ssues necessary instructions to MTNL Delhi
ynit for providing GSM service connection to all executives working in Dethi. This will
strengthen the communication network amongst the executives warking at various levels,

With regards,
W ' : Your's sincerely,

—

( A.K Kaushik)
(fencral Secrctary

Registered Office: 9 A, Shree Sandesh, Rajarshi Shahu Maharaj Marg, Andheri (East), Mumbai-400 069



