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MTNL Mumbai Circle
G. N. Haragaball Jayananth Srinivasan J. S. Yadav
Circle President Circle Treasurer Circle Secretary

Correspondence Address : A 402, Gayatri Avenue, Thakur Complex, 90 Feet Road, Kandivali (E), Mumbai - 400 101

To: Dated: 18.06.2014

Shri. Peeyush Agrawal,
The Executive Director,
MTNL, Mumbai.

Sub: Penalty for non-completion of Boad Band New Line work order
Ref: DGM(OP)/MIS/TRAI’s Notice/2013-14 dated: 23.05.2014

Respected Sir,

We regret to go through the content of the letter referred above which conveys unilateral
decision to punish middle level executives for delay in provisioning of new Broad band lines
and this is causing/growing unrest among the executives.

Sir, you are aware that our executives are working with lot of constraints. Penalizing them for
non compliance of TRAI parameters which are having several limitations will highly demoralize
them and will result in reluctance among executives to work in the external divisions.

We will instruct all our members to take adequate care to comply with TRAI parameters and
request your good self to withdraw the penalty measures initiated in this regard. We also
request that we may be heard before taking any final decision in this regard.

Yours Sincerely,
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CS, TEAM, Mumbai.

Mobile: 9869041090

Registered Office : 9A Shree Sandesh, Rajarshi Shahu Maharaj Marg, Andheri (Ea;)_, Mumbai - 400 069.



