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"MTNLs mobile services disrupted

Il Shashi Bhushan ﬂ

NEW DELHIL 18 MAY: Mua-
hanagar Telephone Nigam
Limiteds GSM mobile and
broadband services were dis
rupted in severnl areas in Dellu
after some employess cut the
opucal fibre cuble to highlight
their demand for a salary hike
The services have been dis-
rupted for the kast 24 hours
keading w0 lsck of connectivity
in several arcas of the nanona
@apial MTNL officials. how
ever, mamntamed that  (here
were some technical problems
which would be rectificd soon.
*Since yesterday mominig,
there was no connectivity on
my mobile phone and [ am to-
tally cut off from my friends
and family. Its more than 24

hours and lumsnnwastmgfcr
STVIKES 10 resume,” said Mr
Ravi, MTNL Trump user and
resident of R K Pumm in
South Dethi

MTNL brosdband services
were abo affected in severul
areas. | am not able to acces
Internet and went to cyber caf'e
to do sothe important work but
there 100 the server was down
and the cafe owner were seen
siung dhy” sad a resident of
Rotwm, Mr Anil Chaudhary.

A senior offiael of MTNL
when asked about the prob-
temns being faced by subscnib-
e, wid The Stesman: | got
tw know zbout the problem
from you and | wili try to rec-
tifly it as soon as possible”

The chiel general
(wirckss), Mr AK Bharg-.u-a,

suid there were problems with
mobile servioes i parts of Del
hi but addad thist o was not a
big problem and would be rec.
tified soon.

The chairman and managing
director of MTNL. Mr RS P
Sinha, admitted that there were
some problems with mobike

serviess in Dl “Some group
D emploves o »IT\L fad
cut the opta Hive cible of
ETS rsulting o o .nni[nm). o
sirvices We g irking on i
and the probi il be recn
Fied by madmghe” b sakd
The ecircle scretary  of

MTNL of ficen association, Mr
Rum Gopal. =id operations
were disrupted us all 8000 of 13-
COrs Were on o v nn«.«mmtwu
strike today deranding hike in
their salary.
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Flights delayed ;.<|

NEW DELHI: Sume flights
operating out of Delhi
airport were deluyed on
Monday as sume MTNL
phone lines were down
because of an MTNL
strike, sources said, Due to
this, some airlines that did
not have a back-up system
had to shift ro manual
check-in, delaying the
departure of some flights.
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Phone, internet
subscribers
the worst hit

TIMES NEWS nETwW R

New Delhi: An indefinite sirike by MTNL executives
on Mondaydisrupted phone and internet services as
well as operatiuns at the airport and hospitals.

At AIIMS's RP Centre, a minor fire broke out due
ta short circuit and doctors had to use thelr personal
mobile phones to call the fire department “All our land-

Hines are down and we couldn't cannect to the five de.
partment, said Dr Shakti (iuper. medical superin:
e, BP Cendre

White most inajor eduation. s iutionsremained
laryely unalfected, Delhi Coliege of Engineering facec
some prohlems. According to Naveen Kumar, faculty.

: DCE, ““The internet and telephones were not working
| - and the faculty and students did face some problems.”
Railways, however, were not affected too adversely

Individual subscribers were the major sufferers.
People couldn’t call on or from S{TNL phones, inter-
net lines were down throughout the day causing prob-
lems at homes and offices subscribing to MTNL. 1
went to office leaving my one-vear-old baby with a
babysitter. | have this habit of calling and checking
with the sitter every hour or so to see how the baby is
doing. Tjust couldn’t get through to my home. 1wasso
worried that | took a half day and left for home early"
said a frantic Gunjan Dhyani. a resident of Tara Apart-
ments. She was not the only one. Shradha Sundaram
from Patpargan) said, “I had a presentation and had
to do some research for that. | had mailed myself the
details of the presentation which [ was supposed to
work on. But 1 just couldn’t open my mail"”

The striking executives sald their main‘demand
was implementation of the sixth pay commission rec-
ommendations. "We have been requesting the man-
agement to tmplement the pay cominission’s report on
increasing our salaries. But for the month of April.
our salaries have actually been rolled back between
Rs 5.000-Ks 8,000 while the higher ranked oflicials have
got increments. This is despite MTNL showing & huge
profit,” sald A K Kaushik.

The executive unions' joint forum had senta notice

- to the MTNL CMD, DoT secretary S Behura and tele-
com minister A Raja in March 2008 requesting that the
pay commission report be implemented for MTNL as
was done for BSNL. They had also asked that Sinha
and Behura meet them. However, Kaushik alleges that
no meeting took place. According to him, employees
that have been transferred from BSNL to MTNL stand
ta lose up to Rs 8,000 every month. “We have 50,000 em-

e plovees. Our wage bill has increased from Rs 1,000 crare
EE to Rs 2200 crore in the last five years, which is 45% of

o] our topline revenue. We cannot meet their demands,”
o said Sinha.
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wmsuie \[TNL strike disrupts IGI operations

phones dead,

TIMES KEWS NETWORX ; 1 alsumdlhmulapamlinhwuhmmair-
. “t t d ow“ b AL port were also not functional. “We wereable
nerme g New Delhi: IGI Alrport faced massive prot | to receive calis but it was not possible o

make outgoing calls There are several offl-
clals whose moblle numbers we do not have
and contact them on the internal line. This
was not possible on Monday and ixd t0 se-
- vmchaqupeclaﬂy since the uirport has
been seeing & lot of VIP movement In the
| past few days,” said an alrport pificial.
DIAL cffictals also sald that some airlines
had & backup. though airlines sald that no
such factlity hod been provided. “The e
pet s sad for saneextremaly baportant and
essential work and i1 1s strange that there =
1o back-up D the same. The hew [ETINW
15 was jprc.ally diesiod 25 passengers 1T
artiving and 1) was taking just too long {
check thein 15 said the spokesperson ol &

Jems due to the MTNL strike on Monday as  Seite o7 o 14
chaos at‘G s itiines had to carry out several tasks man- [N, SRR i o
ually including issuing of boarding cards, [
o st Jod to several flights getting delayed by |8
TS NEWS NET up to two hours. £ o0
Sources at the airport revealed that with
New Delhi: Landline phones  no internet fucilities available, airlineshad o 8
went dead i many parts of the tough time managing passengers. “The prov-
city and internet serviceswere  lemarcse in the morming when the lines failed
' own as an indefinite strike mﬂwhadmmwmammtmswﬂ
¢ fry MTNL expcutives it Delhl  wascaught completely off guardand all wark
; o Monday seversly aifecting  came to a standstill for a short while: Even-
operativns ot the sirport and  rually, we had to start issuing boarding cards
L eading (0 IncOnYERience 8l manually This took a lot of time and man;
nospitals and other institu-  dights scheduled for the early partof theday
tiuns. E\'enbl\;dT]Nt'ii mobile were delayed.” said an airline officil.
sepvice was badly it Delhi International Airport (P) Ll S | private airline Some aifiines were {i le
RS P Sinha, MTNL CMD, (DIAL) officials confirmed that there were (£S5 - - . ﬁget thetr svstem back in order b;:gnalbne
said cables were cut by a saw 1o problems with the airport infrastructure CASCADING EFFECT: Alrfines were forced to though (he confuston prevatled all day lony
at seven places tn thecity “The - but that all MTNL lines were down,. Sources issue boarding cards manuallv ' TR AT
Laxmi Nogar cable.six NTR &
optical fibre cables carry-
ing DTH and broadband tral-
fic have been cut. We have filed
an FiRt although we can't iden-
he 1ify the vandals. ™ he told TOL
i adding that the damage will be
- rectified by Monday pight
f - A K Kaushik, general sec
retary of the
Execulives Association of
MTNL, which is demanding
scales,

il b L i

e

sixth

denied charges of vandalism.
k- m.mﬂm%m'l
1 = wqulpmmlull 1s our

job th maintain it,” he said.
f With internet down, work
: mmtousmndswlﬂlﬁlmr-
| port[ururmnwhiulnthe
B morning Airlines couldn't is-
- sue boarding cards 1o passen-
. gm,mmgwmwalﬂmh!&
getting delayed by up to 1wo
i hotrs. Hospital services were
B nh'nh.tt."k‘aﬂmmdamuzh
B 2¥ e ggmngmu;uch with the
B dncmuswrhmudnumm
(S woren't working. But core ac:
| tivities weren't affected,” said

b g Dr DK Sharma, MS, AIIMS.

.t
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}: M’TNL broadband

In net after workers
target optic fibres

Manoj Gairola
New Delhl, May 18

DID YOUR Internet connection
die on you while you were surt

ing your favourite website
bonking trave! tickets online o1

Monday?

If %0, you mnr be one cf the
w35 lakh subisor ersof the o
ernment ownind  Mabansgs
Telephone Nigun Ltd (MTN|
who were tnadvertent victinis
of agitating empioyees.

The MTNL employees, who
were demanding a pay-hike, cut
data-carrving optical fibre
cables at eight places as a mark
of protest.

Some subscribers could not
get broadband connection, while
others [nced Slow down in speed

About 4,000 group “B" ( whoe
are these?) employess of MTNI.
are on strike seeking higher
salary

“The lines have been cut by
agitating Group B employees.”
said R.S.P. Sinha, chairman and
managing director, MTNL. "We
have lodged a complaint with
the police and are trying to rec-
tify the problem.”

Some companies who use
MTNL's leased lines also suf

o

“ The lines have been
cut by agitating
Group B employaes. We
have lodged a complaint
with the police and are
Irying to rectify the gy
probiem.

MLS.P. SINHA
AT HL Chairman

lered. Companies se leases
lines for carrying data traffic

MTNL has not yet conceded

employee demands
Currently, 45 per cent of the
companys  revenue  poes
towards the salary of s
employees, It has about 40,000
group "C" and group "D”
cmployees.

“We cannot accept thewr
demands,” Sinha said. “If we
give higher wages to group “B"
employees then we will have to
give high wages to 40,000 other
employees. Its financial impli-
cations are not sustainable.”

The agitating employees also
diseonnected some lease lines
between Delhl and Mumbai.
This alfected data traffic
between the two cities.

mang] guiroladnindus et com
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